
Surveillance

Uber has for years engaged in a worldwide 
program to deceive the authorities in markets 

where its low-cost ride-hailing service was 
resisted by law enforcement, or, in some 

instances, had been banned. 
The program, involving a tool called Greyball, 

uses data collected from the Uber app and other 
techniques to identify and circumvent officials 
who trying to clamp down on the ride-hailing 

service. Uber used these methods to evade the 
authorities in cities like Boston, Paris and 
Las Vegas, and in countries like Australia, 

China and South Korea. 
Greyball was part of a program called VTOS, 

short for “violation of terms of service,” which 
Uber created to root out people it thought were 

using or targeting its service improperly.
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